OFFICE OF DRIVER SERVICES
PO BOX 9204, DES MOINES, IA 50306-9204

800-532-1121
FAX: 515-239-1837

December 12, 2012

DENISE HANCHULAK
AAMVA - PROGRAM DIRECTOR
4301 WILSON BLVD SUITE 400
ARLINGTON, VA 22203
Dear Denise:
Thank you for the opportunity to submit the following Iowa Driver License Examiner
nomination for recognition in the 2012 CDE Hall of Fame.
This year Iowa would like to nominate Driver License Examiner Constance Redig.
Connie has been with the Iowa Department of Transportation’s Office of Driver Services
for almost 22 years. As one of the Examiners in the second largest driver license
station, she still looks forward to going to work each day and promoting highway safety.
Her goal has always been to be a great role model for her team, community, family and
friends.
Connie’s DOT journey began on January 4, 1991, when she was hired as a permanent
part time employee. Connie knew immediately this was the right job for her as she
wanted to help make the roads safer after losing her husband in 1986 in a car accident
involving a semi. Two years later, she was promoted to Examiner. She spent the next
several years gaining the knowledge needed to become a respected Examiner for the
State Of Iowa.
Connie is a hardworking, dedicated and dependable employee of the Office of Driver
Services. She is an effective team leader, and ensures the station is run efficiently.
Starting the day with a positive attitude, going the extra mile and treating everyone with
respect and fairness have always been her strengths. When she sees something that
needs to be done, she does it without being prompted.
Connie’s calm demeanor and patient approach is an asset as she works with all
customers. Her licensing decisions are marked with a high degree of fairness and
uniformity; in accordance with established laws, rules and practices. Her number one
goal of highway safety is always the foremost consideration in her licensing decisions.
Examiner Redig has one daughter, Sarah. She is a college graduate from the University
of Iowa. When not at work, Connie enjoys traveling, swimming, the Iowa Hawkeyes
football and spending time with her many relatives and friends.

Thank you for the opportunity to submit this nomination. Examiner Redig is an excellent
candidate for the 2012 CDE Hall of Fame.
Sincerely,

Kim Snook, Director
Office of Driver Services
KIS:bw

