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November 21, 2016
Ms. Denise Hanchulak
Program Director, Certification & Standards AAMVA
4401 Wilson Blvd, Suite 700
Arlington, VA 22203
Dear Ms. Hanchulak:
I respectfully nominate Renee McCoy for the 2016 AAMVA IDEC Examiner of the year Award.
Renee has been an employee of the Commonwealth of Kentucky since November 1999. Renee
worked at Post 5, Campbellsburg as a Dispatcher for one and a half years. In 2001 Renee
came to the Kentucky State Police, Driver Testing Branch as an Driver Test Administrator.
Renee's first assignement was at Bowman Field in Louisville, where she worked until April 2005.
Renee then transferred to Driver Testing Region 4 and began working: Trimble, Caroll, Oldham,
Gallatin and Henry Counties.
Renee is an excellent employee. She is very good with the public and she can be called upon to
work any of the other work stations within Region 4 at a moment's notice. Renee is timely to
work daily and stays until the job is completed. Renee is very good dealing with the public and
the Clerks in our region. Customer service is an essential function of the Driver Testing
Administrator Position. When dealing with the public, her professionalism and friendly
personality ensure that our agency is reflected upon in a positive way.
Another of the many attributes Renee possesses is in her organizational skills. Her issued
equipment and her work space is very neat and well organized. Renee always has a very neat,
clean and pressed uniform. Anytime another examiner must use any of her paperwork or
equipment they have no issue due to Renee keeping everything in excellent shape.
Renee is a proactive problem solver and is always willing to go the extra mile in every aspect of
her job. If Renee feels we could have an issue she is quick to bring it to supervision with a well
thought out idea to fix the issue.
The reasons above just scratch the surface as to why I feel she would be an excellent choice for
the 2016 AAMVA IDEC Examiner of the year award.
Sincerely,
Captain Howard Rice
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