Crisis Management &
Communication Through

Cyberspace
-Sherry Bray, Kentucky State Police

Public Affairs Branch

Safe Drivers - S5afe Vehicles + Secure Identities - Saving Lives



KSP Social Media Platforms

A KSP Mobile Apg 15,000 downloads
A Twitter - 45,300 followers

A Facebook- 170,600 Likes
A Instagramz 22,500 followers
A YouTubez 453,000 views

A Flickrz 123,500 views




What KSP Uses Social Media For:

A Public dissemination of information

A Promote the agency and its mission

A Agency events and programs

A Feedback/commentary from citizens

A Critical Incidents

A Trooper Island Camp promotion/fundraising

A Recruitment



Who Holds the Keys?

A Sworn or civilian

A One voice

A Social media savvy
A Temperament
A Grammatical aptitude =
A Team approach M




What if People Post Negative Comments?
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#Hashtags

Al't 0s aiaear ch endline
A Identifies trending topics

A Increases your online presence

A Assign a hashtag to an event/campaign

A Always check your hashtag #yikes

A See what is trending and build from it



Social Mediai Law Enforcement

A Critical Incidents
A Large scale events
A Day-to-Day Operations

A Investigations

A Community Policing/Outreach

A Evidence Collection

A Locations of Suspects

A Riot and/or incident investigations



Social Media Enhances Investigations

A Improve clearance rates

A Increase/generate leads

A Offers platform to track online predators
A Missing, endangered individuals

A Cybervetting i background for LE
candidates.



Social Media Enhances Investigations

A Posting on social media platforms
immediately increases your potemqa{?%; 5
audience. : |

A Keyboard Gouragé =
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COLD CASE

KSP Post 6 Dry Ridge Seeks Public
Assistance with a Cold Case:

Information:

» Unidentified white male, approx. age
20-30, 6’ 4” tall, weighing 220 Ibs.

o Found April 9, 1989 in a tobacco barn
on Hwy 22 in Grant County, Ky.

o. Hands were severed off.

o Investigation indicates murder
occurred at a different location.

ﬁpitauy Enhanced Phot6

Anyone with information about this
XU¢y, i if you know the identity of thi
S #h crime or if you know the identity of this
STATE man, please contact KSP Post 6 at
859-428-1212.
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